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Strategy - Survey



strategy

a planned series of actions for achieving

something:

The company’s business strategy involves improving

customer service.

RESULTS AT
THE FRONT LINE

She is a chess champion because of her
skillful strategy.
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The Continual Service Improvement Model
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survey

2. to ask a large number of people questions in
order to find out their attitudes or opinions:

|. a set of questions that you ask a large number of

people in order to find out about their opinions or
behavior They surveyed thousands of customers to determine the

satisfaction rate.

Political surveys show Clinton is ahead of Sanders.
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support among Democratic and Democratic-leaning voters




text

. 2.To send som :
|. any written material: cone a Wr:"tten message on a mobile
phone.

The text was written
at a coll
ege level. Many teenagers are obsessed with texting.

Nkttt

= Mighty Despair: Power and Irony in “Ozymandias”
“C )zynmndias," Shc[lcy's./}nnous poem, reveals the impermanence
T of human achievement. The poem describes a crumbling statue, a
“colossal wreck” in the form of a long-lost king. The reader of
F———  thepoemis thrice-removed from ()zymandias, as the speaker
relates a story he heard from a traveller who encountered the
=~ satue in the desert. A plate beneath the statue rg
my works, ye Mighty, and despair!” Thougl

—— ) s
presumably means that other mighty king

inability to match his strength, the stat,
—_—— L 9 - A -
despair in the readers of the poem b nding them of the

impermanence of human works.




tradition

|. a belief, custom, or way of doing something that
has existed for a long time, or these beliefs, customs
etc in general In 2008, Americans broke with tradition and elected
their first black president.

A white bridal gown is a tradition in many countries
around the world.




transfer

|. to move from one place, school, job etc to 2. the process by which someone or something
another, or to make someone do this, especially moves or is moved from one place, job etc to
within the same organization another
Last year, the military transferred my husband to The company’s transfer of assets takes place annually.
Nevada.

TRANSFER




